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WHO ARE WE?

The Palabora Learning Centre is the accredited training department of Palabora Mining
Company which has carried out the training of mine employees since the company
began mining operations in the early 1960’s.

Due to the diversity of functions in the business, as well as the remoteness of the site,
the company has been obliged to carry out as much of their training requirements within
the business as possible. This has resulted in a small, but highly specialised training
unit that offers training in the requisite skills and knowledge for optimum performance in

all areas of the operation.

All training is output based and focuses on the end of product and end of line outputs
within each business unit.

In the interests of quality, the business has ISO 9001 2000 accreditation for all areas of
operation, and the training function has received accreditation as a training provider by
the mining industry Sector Education and Training Authority, the Mining Qualifications
Authority (MQA). All training officers have been trained and certified as workplace
assessors and the training function has both internal and external moderation
processes to ensure the quality of training delivery remains at industry, national and
international standards.

This team of specialists has now outsourced, thus opening a broad range of training
products to the local community and the Limpopo province.
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OUR MISSION

Palabora believes that excellent people makes for business excellence. A well-trained
and skilled person, who carries out his work, but also understands the purpose of his
work, and the value add to the business, will be more highly motivated and productive
than an employee who merely possesses the most basic skills required for the work to
continue.

Our mission is to provide our customers with a high quality integrated training package
that not only includes the knowledge and skills requisite for the job, but also the
peripheral knowledge vital to the safety and success of the newly trained candidate, and
therefore the employer as well.
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KEYS TO SUCCESS
It is fact that competent and motivated employees are less likely to be involved in

accidents. The impressive safety record at Palabora speaks for itself. We believe the
success of training in our business is assured by:

= Thirty years of business life during which the training function has evolved to meet
most operational and technical challenges.

= Carrying out training needs assessments with our clients to ensure the training
provided meets the identified skills and knowledge deficit.

= The necessary training and support resources and infrastructure assuring the
quality of training.

= Effective administration and record systems.

= Co-operation and constant communication with our SETA, ensuring we maintain our
training programmes at national standards.

= Skills training and competency assessments are in terms of registered unit
standards.



ABORA LEARNING
CENTRE

PROSPECTUS 2006

GENERAL INFORMATION

Unit standards are set up in terms of notional hours of learning, which encompasses
practical and theoretical learning. The purpose is to provide the learner with a national
qualification once assessed as competent.

Palabora’s training, with the exception of computer, ECDL and personal development
training, is conducted against a registered unit standard of learning, registered via the
Mining Qualifications Authority (MQA) with the South African Qualifications Authority.

All training courses include theory, practical instruction and assessment of competency
on Palabora premises.

As a consequence of the stringent assessment process, it can occur that a candidate is
found “not yet competent” at assessment. Additional training to ensure competency will

be at standard rates.

Recognition of Prior Learning (RPL) assessments and assessments conducted at the
client’s own premises are charged at a rate of R800 per assessment.

Once the learner has been declared competent the qualification will be registered with
the MQA and a certificate of competency will be issued. Where no unit standard exists

a Palabora certificate of competence will be issued.

For more information please feel free to contact:
James Holmes

Manager Training and Organisational Development
Tel.: 015 780 2048



ENGINEERING - ELECTRICAL

COURSE
Electrical Apprentice Training and/or Trade Testing
Siemens Variable Speed Drives (SA-MDVC)

Siemens Introduction to AC/DC drives (AC10)
Siemens Simocode Protection Drives (SD-D93/94)

General Electrical Installations — Distribution

= Basic Electrical Safety

= |solation

= Installation test on low voltage installation

= Install earthing and bonding on electrical installation

= Terminate and connect a low voltage cable end

= Replace electrical components in a distribution board

= |nstall and replace an earth leakage unit in a low voltage circuit
= Install an Electrical Cable

= Restore power by joining a Low Voltage electrical cable

General Electrical Installations — Plant/Workshop

Maintenance

= Basic Electrical Safety

. Isolation

Carry out an installation test on a low voltage installation
Replace a low voltage electrical cable

Connect an Industrial plug rated at Higher than 16 Ampere
Install an industrial socket outlet rated at higher than 16 Ampere
Install alighting system

Repair a lighting system

Electrlcal Motors — Single Phase
Basic Electrical Safety

= Isolation

= Test and locate a fault on a disconnected flexible electrical
cable

=  Connect a single phase motor

EIectrlcaI Motors— Three Phase

Basic Electrical Safety
= Isolation
Test a three phase low voltage induction motor
Disconnect a reconnect an AC motor with three terminals
Carry out a detailed inspection on an AC induction motor
Carry out a detailed inspection on low voltage switchgear
Connect and commission a three phase direct on line motor
control system

Electrical Motors — DC Motors

= Basic Electrical Safety

= Isolation

=  Carry out a detailed inspection on a DC motor
= Disconnect and connect a DC motor

Medium Voltage — Switching

=  Medium Voltage switching

=  Switch a medium voltage inline switch on and off

= |solate and restore power to a medium voltage electrical system

DURATION
2 years

5 days
3 days
2 days
15 days

15 days

5 days

10 days

5 days

5 days



ENGINEERING - FITTING AND TURNING

COURSE DURATION
Fitter and Turner Apprentice Training and/or Trade 2 years
Testing
Replace Taper Sleeve Type Bearing 2 days
Overhaul and Repair Single Stage Centrifugal Pump 4 days
Overhaul and Repair Portable Submersible Pump 4 days
Overhaul and Repair Single Speed Reduction Gearbox 4 days
Install and Repair Chain Drive 2 days
Install and Repair V-belt Drive 2 days
Cut Screw Threads by means of Screw Cutting Machine 2 days
Replace Tyre Type Drive Coupling 3 days
Replace Pin and Bush Drive Coupling 2 days
Replace Direct Mount Bearing 2 days
Overhaul and Repair Multi-Stage Centrifugal Pump 5 days
Basic Hydraulics 5 days

ENGINEERING - PLATING/BOILERMAKING

COURSE DURATION
Plater Apprentice Training and or Trade Testing 2 years
Gas Cutting 3 days

=  Assemble Oxy-acetylene Equipment

= Cut mild steel by means of an oxy-acetylene cutting torch

=  Weld mild steel by means of oxy-acetylene equipment

= Identification and preventative measures for risk/hazards
associated with gas cutting

Arc Welding 5 days
= Join mild steel by means of arc welding
. Join metals horizontal, overhead and vertical by means of arc

welding
Portable Electric Grinder 1 days
Basic Riggin 3 days

=  Safe Lifting
= Lift and move a load

Plater Machines 5 days
=  Cut material by means of a hydraulic or electric guillotine
= Bend steel by means of a bending machine
= Punch and shear material by means of a punch and shearing
machine
= Drill a hole by means of a radial arm and pedestal drilling
machine



ENGINEERING — INSTRUMENTATION

COURSE DURATION
Instrumentation Apprentice Training and/or Trade Testing 2 years
Siemens PLC S7 Maintenance (ST-7SERV 1) 5 days

Course directed at users and maintenance personnel of SIMATIC S7
programmable controllers

Siemens PLC S7 Maintenance (ST-7SERV 2) 5 days

Course provides the fault finding techniques required for
maintenance and in-depth exercises with standard libraries. Suitable
for OB and Data handling, documentation, networking, analogues as
well as sequence control

Siemens PLC S7 Network Communications (KO-7Coms) 5 days
Uses the NETPRO package to set up a system linked by MPI,
PROFIBUS and INDUSTRIAL ETHERNET

SECTION 28 TRADE TESTS

Section 28 Trade Tests will be carried out at Palabora Mining Company if the following conditions
have been met:

*  Proof is provided that relevant apprentice training has been completed; or
=  The applicant is in possession of a Department of Labour apprentice agreement; and
= A comprehensive portfolio of evidence containing the following, is provided;
0 Certified copy of N2 or higher relevant N2 trade theory qualification.
0 Proof of minimum of five years relevant trade experience.
0 Copy of identification document.
0 Copies of relevant training undergone which provides further evidence of
competency.
Letter from current employer endorsing the application.
0 Apprenticeship contact.

o

TRADE TESTS DURATION
COMPULSORY PRE-ASSESSMENT 1 day
TRAINING As required
TRADE TEST 1 day



METALLURGY

COURSE DURATION
Control Feed Distribution by means of a Mobile System 2 days
Crush Material by means of a Jaw Crusher 5 days
Grind Material by means of a Rod Mill 5 days
Grind Material by means of a Cone Crusher 5 days
Grind Materials by means of a Run of Mine Mill 5 days
Separate Materials by means of a Cyclone 3 days
Transfer Material by means of a Belt Conveyor 5 days

MINING

COURSE DURATION
Transfer Broken Rock by means of a Diesel Powered 10 days
Load Haul Dumper (LHD) in an Underground Mine *
Assessment 1 day
Small Diameter Surface Blast Hole Drilling 5 days

* Training includes theory and simulation training. On successful completion the learner will
be issued a Provisional Certificate (valid of 6 months) which is a licence to operate under
the direct supervision of a licenced person. The assessment will be conducted by a
qualified assessor at the learner’s site.

ADDITIONAL MINING COURSES

The following courses are available on request, subject to operational constraints of both
provider and recipient:

= Competent A - Massive Ore Body (5 days)

= Blasting Certificate Assistant (Skills Programme)

= Secondary Breaking

= Onsetter Certification

= Underground Utility Vehicles

= Bell Scaler

=  Competent A — Examination & Declaring a Workplace Safe in Surface Mining Operations

10



MOBILE EQUIPMENT

COURSE DURATION
Forklift 5 days
Mobile Hydraulic Cranes 5 days
Overhead Cranes / Truck Mounted Cranes 5 days

Maximum 4 candidates per course. Above courses accredited with SAIMH.

COURSE DURATION

Articulated Dump Truck 5 days
Back-acting Excavator 5 days
Front End Loader * 5 days
Bobcat 5 days
Road Grader 5 days
Rubber Tyre Dozer * 5 days
Track Dozer 5 days
Tractor 2 days
Traxcavator 5 days
Refresher on all equipment 1 day

Minimum 4 candidates per course. * unit standard pending registration

SAFETY/HEALTH
COURSE DURATION
Health and Safety Representative 2 days

Duties and accountabilities of workplace Health and Safety
Representatives. Includes legal and practical inspection and
observation techniques

First Aid Level 1 2 days

1



E LEARNING
Behavioural Training Courses

Course duration: approximately 3-5 hours

Electronic assessment conducted on completion of each course.

COURSE
Advanced interpersonal communication — Building relationships — 45101
Coaching — Applying the coaching process - 41045
Delegation —Understanding delegation - 46041
Team leadership — Promoting your team’s effectiveness - 42206
Correcting performance — problems disciplining employees - 41066
Self development — Increasing your assertiveness - 43112
Career development — Professional networking - 43046
Interviewing skills — Behavioral Interviewing - 47013
Stress management — Fundamentals for managers - 43008
Time management — Planning your Day - 43022
Emotional Intelligence — Developing emotional intelligence skills — 45214
Leadership Development: Leading the way - 46004
Goal Setting — Goal setting tools for managers - 46032
Managing Change — Overcoming Change Obstacles- 41232
Excellence in Service — Solving customer problems -44105
Telephone Skills— Handling difficult calls
Budgeting — Creating and Analysing a Budget - 48641
Team Management — High performance teams -42011
Business Ethics — Ethical decision making-41071
Financial Management — Financial Planning and Forecasting - 48603
Employee Performance — Resolving Conflict - 41017
Moving into a Supervisory Role — Effective Decision making - 41428

12



COMPUTER SKILLS

Electronic assessment conducted on completion of each course.

COURSE
Growing with Technology — Level 4

Introduction to PC’s and Software
Excel 2003 Proficient User

Excel 2003 Expert User
Word 2003 Proficient User

Word 2003 Expert User

Power Point 2003 Proficient User
Power Point 2003 Expert User
MS Projects 2003 Fundamentals
MS Project 2003Proficient user
MS Access 2003 Fundamentals

MS Outlook 2003 - Fundamentals

MANAGEMENT DEVELOPMENT

Instructor based training
COURSE
Situational Leadership

DURATION
2 Hours
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day

DURATION
2 Days
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